AHBapb 2020

FapaHTUiiHbIE YCNOBMA Ha NPoAYKTbl noa 6peHaom ESSELTE komnaHun 000 «3dccenbre»
FapaHTUIAHbIV CPOK COOTBETCTBYET, YKa3aHHOMY B CNUCKE HUKeE

BERANDS

Cnepytowme NyHKTbI OMMUCHIBAIOT YCNOBUA M 06BEM HaLLEro rapaHTUIHOTO 0B6CNYKMBAHMA, HO HE BAMAIOT Ha BalUM 3aKOHHbIe
npasa, 0cO6eHHO rapaHTUitHble 06A3aTeNbCTBA NPOAABLA, PEryIMpyemMble JOTOBOPOM KYMAN-MPOAANKMN C KOHEYHbBIM
notpebutenem.

1. TapaHTUiHDbIM Nepuoa u Havyano AeUCTBUA rapaHTUn

FapaHTUIAHbIA Nepuoa HauYMHaeTCa C AaTbl MOKYMNKKU NPOAYKTa 1 cocTasnAeT 2/3 roga nam 5 net. CornacHo CpoKy, ykasaHHOMY Ha
yNaKOBKe NPOAYKTA MU Ha Hallem canTe.
B cny4ae MCcnosib30BaHWA rapaHTUK, rapaHTUMHLIN Nepuoa He npoaaeBaeTcs.

2. CopeprkaHue M 06bem rapaHTUM

Noboli 6pak, HemcnpaBHOCTb AN AedeKT NPOAYKTa, NONYYEHHbIE B MpoLEecce NPOM3BOACTBA UM N3-32 HEKAUYECTBEHHbIX
MaTepuanos, byayT ycTpaHeHbl No Bblbopy OO0 «dccenbTe» NyTeM PEMOHTA MM 3aMeHbl NPOAYKTa (Mpn HeobxoaAnmocTH,
3aMeHbl Ha aHANIOTUYHbIV NPOAYKT, 6IM3KUI MO LLEHE, KAYEeCTBY U TEXHUYECKUM XapaKTepUCTUKAM).

B cnyyae 3ameHbl, HOBbIV NPOAYKT ByAeT nepenaH Yepes AUCTPMObIOTOPA, @ BpakoBaHHbIN f0MKeH BbiTb NepeaaH 000
«3ccenbte» ANA NPOBEPKM U YCTAHOBEHMA MPUYUNH NoABeHUSA 6paka. MapaHTUA He NpeayCcMaTPUBAET AEHEKHON
KOMMEHCAUUKN 1 NpeTeH3unit B oTHoweHun 000 «Iccenbten.

3. YcnosuA npepocrTaBneHUA FrAPaHTUMN

FapaHTUiiHOE 0BCNyKMBaHUE OCYLLECTBAAETCA TOJIbKO MPU HAIMYUM JOKYMEHTA MW KOMWUM AOKYMEHTA, MOATBEPKAAIOLLErO
MOKYNKY (YeK Wan TOBapHasA HaKknagHas).

Mpu BO3HMKHOBEHMM N06bIX BONPOCOB, 06palainTech K AMCTPUOBLIOTOPY, Y KOTOPOro 6bin NpUobpeTeH NPOAYKT, UAM B HaLL
LEHTP NO NOAAEPKKE KANEHTOB MO TesiepOHY UAKN SNEKTPOHHOM noyTe.

O no6om 6pake MM HEUCNPABHOCTM NPOAYKTa HEOBXOAMMO HEMEAIEHHO COOBLLMTL AUCTPUBLIOTOPY, Y KOTOPOrO NPOAYKT 6bis
npuobpeteH, cpasy nocne obHapyKkeHUs 6paka UM HEUCNPABHOCTU M B TEYEHME FaPaHTUIMHOMO CPOKa. EC/IM HET BO3MOMKHOCTK
06paTUTHLCA K AUCTPUBLIOTOPY UM €ro KOHTAKTbI yTEPSAHDI, B KpalHEM Cilydae, MOXKHO 06paTutbca B opuc 000 «Iccenbte» no
CNeayoWMM KOHTaKTHbIM AaHHbIM:

000 «3ccenbren

125124, r. MockBa

Yn. 3-a Amckoro nons, 4.18

Ten. +7 (495) 933-27-63

dneKTpoHHaA noyta: ru-marketing@acco.com

4. OrpaHuU4YeHUe rapaHTum

FapaHTUA Ha NanK1M-perncTpaTopbl U NanKku Ha KoJbLax OrpaHNYeHa 1 KacaeTcs TO/IbKO UX MeXaHn3ma.
FapaHTMA Ha NPOAYKT CYMTAETCA HeAEeNCTBUTEbHOM, B C/ly4ae ec/iv K NMOJIOMKE NPUBea 04Ha U3 CeAyoLWmMX MPUUKH:

a) HenpaBunbHas ycTaHOBKa NPOAYKTa, Hanpumep:

o) YcTaHoBKa ¢ HecobatogeHnem ycnosmuin 6€30nNacHOCTH, yKasaHHbIX B MHCTPYKLMU K NPOAYKTY

o) HenpasunbHas cb6opKa NpoayKTa uan cbopka B HECOOTBETCTBMM C UHCTPYKLMEN

b) Mcnosib3oBaHMe He MO HazHAYeHMIo AN HeMPaBUIbHOE UCMO/Ib30BaHME NMPOAYKTA, Hanpumep:

o MWcnonb3osaHue gpyrmx ckob Bmecto ckob Esselte nam ncnosb3osaHme ckob Henoaxoaawero Tuna/pasmepa
o MNepodopauma obIpOKOIOM HENOAXOAALLMX MaTepnanos (bosbra, KApPToH 1 T.4,)
b) BHewHMe NoBpeXAEHUA, HaNPUMep, NOAYYEHHbIE MPU TPAHCNOPTUPOBKE NPOAYKTA, HE NMOKPbIBAOTCA KOMMNAHUEN;
c) Hanuume cnefoB NOCTOPOHHErO BMELLATENBCTBA WM NPOBEAEHUA CAMOCTOATE/IbHOFO PEMOHTA, KOTOPbIN 6bl/ BbINOJIHEH He
¢ nomoubio OO0 «IccenbTe» UK APYIUX aBTOPU3OBAHHBIX CNYHKO;
d) HecobnoaeHue TpeboBaHM 1 YyCNOBMIA NO yX04y 3a NPOAYKTOM B COOTBETCTBUM C PYKOBOACTBOM, Hanpumep,
HEeOCTaTOMHO YacTas CMA3Ka HOXKel B MOLLLHOM ZblpoKoJie.

5. TpoayKTbl, Ha KOTOPble PacCNPOCTPaAHALTCA rApaHTUA
[ns nonyyeHns nogpobHoi MHGopMaL MM O rapaHTMIAHOM CPOKe Ballero NpoAyKTa, NoXasyicTa, noceTuTe Haw Beb-caT:

www.esselte.com
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